
 

 

Tech Alert 15-20:  Additional Software Licenses Available   
 

ATTENTION:   Customers Interested in Acquiring EMC Licenses 

ACTION REQUESTED:   Contact Account Lead and Submit Service Request for Licenses 

DUE DATE:   May 31, 2016 
 

 

Introduction:  
Does your department have a content management solution requirement and you need to acquire licenses quickly? The 

California Department of Technology (CDT) has a number of such EMC software licenses available to customers at a 

significant discount that can be obtained rapidly!   

 

Overview: 
The Documentum licenses available are : 

 xPression Products for Customer Communications Management 

o xPression Enterprise Server 

o xPression Enterprise Server Recovery 

o xPression Enterprise Server Dev-Test 

o xDesign Client 

o Interactive Editor Server 

o Interactive Editor User 

 Captiva Products for Content Capture 

o Captiva Enterprise Server + Advanced Recognition 

o Captiva Server Volume + Advanced Recognition  

o Captiva ScanPlus Module 

o Captiva Attended Client 

 Documentum Content Management Products 

o Documentum Platform Bundle 

o Documentum Platform Extensions 

o Documentum xCP Designer 

o Documentum xCP User 

o Documentum Trusted Content Services 

o Documentum D2 



o Documentum D2 + Pack 

o Documentum Information Rights Management 

o Documentum Custom Client 

o Content Transformation Services 

o Interactive Delivery Services Advanced Source 

o Interactive Delivery Services Advanced Target 

o Certified Records Manager 

 

CDT presents this opportunity as a way for customers to save on the cost of software and to eliminate the time 

consuming acquisition process.  The licenses are available to transfer to customers at an average of: 

 20% off of already discounted current SLP pricing and  

 37% off future maintenance for any licenses transferred.   

 

Additionally, the cost will include the first year of maintenance.  Most of the licenses available can be loaded onto 

servers in OTech’s managed services environment on the various platforms.  Additionally, the licenses procured through 

this arrangement can be used on customer premises, at OTech, or in the Cloud.  The State Property/Asset Transfer 

process will be used to effect the change in license ownership.   

 

Process: 
If your department is interested in any of these offerings, please immediately contact your Account Lead for a description 

of all the software products available and facilitation of any technical discussions required.  Once the desired licenses 

and associated quantities are identified, CDT will provide a cost document that provides the cost and the cost savings 

over the current SLP, and the customer department will need to submit a SR at this point to move forward with the 

license transfer. The cost document developed by CDT will need to be attached to the SR. 

 

When: 
The EMC licenses must be transferred by June 30, 2016, please submit contact your Account Lead and submit a 

Service Request by May 31, 2016.     

 

Contact:  
If you have any questions or need further clarification, please contact your Account Lead, or call the Customer Delivery 

Division (916) 431-5476. 
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